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2022 Annual Report

Mark W. Begor

Mark L. Feidler

2022 was a strong year for the New Equifax. We are truly 

To Our Shareholders:
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Equifax  
Overall Revenue

Workforce Solutions 

 
growth of 14%

non-mortgage revenue, which 
represents 67% of revenue, 
was up a very strong 42%

U.S. Information Solutions 

 
strong  

6% business-to-business (B2B)  
non-mortgage growth and B2B 
Online non-mortgage revenue 
growth of 11.5%.  

International 

second 
year in a row

double digit 
local currency growth, to 
$1.1 billion

growth in 
our Latin America (LATAM) 
and Europe

$2.3B

$5.1B

$1.7B

$1.1B

Equifax achieved record 2022 annual revenue of $5.122 billion

At the Business Unit Level in 2022

Up 4%, delivering strong 
17% non-mortgage growth 

in an unprecedented 
mortgage market decline



4

2022 Annual Report

Strong Financial Performance 

 A few of our 2022 highlights include:

We delivered more than 100 new products  
 

 
 

home 
ownership opportunities for more than 191 million 
U.S. consumers

 introduced the TotalVerify™  
data hub

®

strength in our LATAM New Product 
Innovation

 

 
152 million active records  

 

over 40 million active and historical alternative 
income records

 
14 strategic and accretive  

bolt-on acquisitions totaling more than $4.1 billion 

our cybersecurity program 
exceeded all major industry benchmarks
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Consumer Impact: Helping People Live Their Financial Best

Equifax internal data shows that leveraging 
alternative data could move 20M more U.S. 
consumers into scorable credit bands

      
 

Employment

Gov’t  

New to  
Country

Fair  
Chance Hiring

Education

Victims  
Services

Rent/Lease

Mortgage

Auto

Small  
Business

Fraud  
Prevention

Equifax  
Foundation
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ESG Priorities

 

expected of 

 

Current Equifax Workforce Diversity

 

Board of Directors Diversity
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EFX2025 Strategic Priorities

EFX2025: Our Growth Strategy for the Future

new products to market

Accelerate 
Innovation 
and New 
Products

Leverage 
Equifax 
Cloud 

Capabilities

Expand 

Assets

Put 
Customers and 

Consumers 
First

Execute 
Bolt-on 

M&A

Continue 
Leadership 
in Security

Act as 
One Team, 

One Equifax

Accelerate Innovation and New Products 
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Leverage Equifax Cloud Capabilities

 

 
record 

of about 70%

• 

commitment to reach 
Net Zero greenhouse gas (GHG) emissions

• We deployed a Global Network Security Stack 
to enable a standard, secure and scalable Cloud 
infrastructure

 

• 

scaling employer records to more than 2.6 million 
U.S. employers

• completed 53,000 customer migrations 

• 
 

• Automated Data 
View, moved to the Equifax Cloud

• 
almost 50% of online consumer transaction 

volume migrated  

• global Identity 
 and Adaptive Authentication platform, 

went live in the U.K.

• completed more than 20,000 of our total 
customer migrations

 

•  

• deploying 
the International Work Number to the Equifax Cloud
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deliver better outcomes

• The Work Number Database:

• Core Credit:

• Insights:  

• Partnership with National Student Clearinghouse: 
 

• DataX and Teletrack:

• :

• IXI:

• Kount:

• Commercial Financial Network powered with 
acquisitions of PayNet and Ansonia:

 

picture  

The Work Number  

over 45M 
assistance programs in the U.S.*

Equifax helped 

8.2M 
people secure a 
loan to further their 
education in the U.S.*
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Put Customers and Consumers First

• more than 
24 million

•

access to 23 million tax forms

• We enhanced the consumer experience on The Work
Number portal

•
surpassed 17 million users

•

will 
remove nearly 70% of medical collection debt
tradelines from consumer credit reports

Nearly

88M
searches were performed*

Over

24M
to U.S. survivors in 2022*

Equifax delivered 

over 2.9B
*

Equifax completed 

15.2M
know-your-customer 

customers in Canada*
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Execute Bolt-on M&A

 
 

$90 million

• Data-Crédito

• 

• LawLogix 

• Midigator

 

acquire Boa Vista 
Serviços
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most advanced 

 
 

 
 

 

 

 

engage 
with customers  

 
 

 

Continue Leadership in Security

Equifax received 

over 16M 
identity theft queries, helping 
to prevent possible identity 
theft every day in Chile*

Equifax assessed 

10.2M 
credit applications for potential 
fraud, helping to stop $676M in 
potential losses in Australia*
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face-to-face interaction

engagement 
score of 78%

140,000 hours of training and 
14,000 

hours of leadership and management development
45,000 hours of technical training

$1.9 million in direct 
charitable grants

we matched a record $1.1 million in employee 
gifts 4

Shifting Into Our Next Gear

Mark W. Begor Mark L. FeidlerMark W Begor

Act as One Team, One Equifax





































































































































































































































Board of Directors

Mark W. Begor Melissa D. Smith

Mark L. Feidler Robert D. Marcus

Audrey Boone Tillman
Robert W. Selander

Heather H. Wilson Scott A. McGregor

John A. McKinley G. Thomas Hough

Karen L. Fichuk




